
 

Through Medicaid funding, TWA Consumer Directed Services (CDS) works 

with Missouri Department of Health and Senior Services to make it possible for 

approved participants to designate their own Aide to help with activities of daily 

living to help maintain and increase independence.  Consumers are required to meet 

criteria based on income and level of need. 

 

   

 

 

CONSUMER DIRECTED SERVICES 

STATE FUNDED HOME CARE SERVICES 

Many individuals with disabling conditions may be eligible to hire their own 
Aide to bathe, shave, dress, brush their teeth, comb their hair, prepare meals, 

eat, drink, clean their homes, shopping and perform other duties. 

Control 
Consumers can hire, train, supervise, or dismiss 

their Aide. 

Independence 

Responsibility 

Consumers schedule when to get an Aide, directing 

how and when their care plan is managed. 

Consumers are responsible for training their Aide 

and overseeing the care given. 



 

CONSUMER DIRECTED SERVICES 

About US: 

TWA Consumer Directed Services (CDS) is different from 

nursing homes and Agency care.  With TWA CDS you are 

the one in charge of your care.  

TWA CDS will pay your Aide’s salary and equipment that 

has been especially designed or adapted to assist people 

who have physical disabilities with their daily living 

activities that can live independently with CDS. 

To receive TWA Consumer Directed Services all the 

following must apply: 

✓ Need home care services; 

✓ Medicaid eligible; 

✓ Have a disabling condition that results in a need for 
assistance with daily living; 

✓ At least 18 years old; and 

✓ Meet state requirements no cost nursing evaluation. 
 
If you meet the requirements above, you may be eligible 
for CDS as authorized by the Missouri Department of 
Health and Senior Services. 
 
 

 

 

 

 

 

Do you have a 

condition that 

results in a need 

for assistance 

with daily 

activities? 

 

──── 

You are NOT 

alone!   

Nobody knows 

your needs better 

than You! 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Service Area Commitment: 

We serve the following Missouri counties: Andrew, Bates, Buchanan, Caldwell, Carroll, Cass, Clay, 

Clinton, Henry, Jackson, Lafayette, Pettis, Platte, and Vernon to eligible participants authorized or 

referred to us. 

To begin services with TWA Consumer Directed Services, contact us today 
at 816-251-4529. 

  

Contact TWA CDS and talk 

with our CDS Specialist to 

determine eligibility start 

enrollment, and referral 

process at 816-251-4529 

Division of Senior and 

Disability Services (DSDS) 

receives referral paperwork 

DSDS will contact you to 

schedule a face-to-face 

assessment visit 

Choose an Aide 

TWA CDS will schedule a 

home visit to explain the 

program, complete 

paperwork to start services 

 

Care Plan developed 

 

Train your Aide 

 

Receive Care 

TWA CDS will process 

payroll and issue bi-

weekly paychecks to your 

Aide. 

TWA CDS Enrollment Process 



  

 

➢ Bathing, including shampooing hair; 

➢ Dressing/Grooming; includes 

dressing/undressing, combing hair, nail care, 

oral hygiene and denture care shaving; 

➢ Ostomy/catheter hygiene; 

➢ Bowel and/or bladder routine; 

➢ Assistance with toileting; 

➢ Use of transfer devices/assistance with mobility 

issues/prostheses; 

➢ Passive Range of Motion; 

➢ Manual assistance with medications (i.e., 

prompting while assisting, opening mediplanner, 

handing a glass of water, steadying the glass of 

water); 

➢ Turning and positioning; 

➢ Mobility/Transfers (e.g. assistance to/from 

bathroom or in/out of bed); 

➢ Treatments (e.g., drops, rubbing creams or 

lotions that have been prescribed); 

➢ Cleaning and maintenance of equipment; 

➢ Clean bath 

➢ Change linens 

➢ Clean floors; 

➢ Tidy and Dust; 

➢ Laundry (home); 

➢ Laundry(off-site) 

➢ Trash 

➢ Read/write essential correspondence; 

➢ Meal preparation and/or assist with eating; 

➢ Wash dishes; 

➢ Clean kitchen; and 

➢ Essential Transportation: 

All essential transportation assistance there 
must be an identified need for personal care 
assistance.  CDS transportation does include 
transporting to medical appointments. 
 

 

Your Aide can provide 

you “hands on” 

assistance with: 

Hire who you want to provide your 

care, including a friend or family 

member (except spouse), set the 

work schedule according your 

needs and TWA Consumer 

Directed Services (CDS) will pay 

their salary. 

TWA CDS pays a premium salary 

from $9.20 to $10.00 per hour 

and up, depending on experience. 

 



 

Administrator/Owner 
 

TWA Consumer Directed Services play a crucial role in providing information 
needed to succeed in the CDS program.  We are available to assist our clients 
with: 

✓ Enrollment support,  
✓ Training on hiring and supervising their Aide,  
✓ Payroll and billing processing,  
✓ Background checks of Aides, and a 
✓ Assistance in completing necessary forms. 

 
TWA Consumer Directed Services goal is providing exceptional services to 
improve the lives of every person we work with.  We offer our clients the personal 
attention that will provide them the support they need to remain in their own 
homes. 
 
Choose or transfer to TWA Consumer Directed Services. We’ll make CDS a good 
experience for you! 
 
Contact us today at 816-251-4529 to begin services with TWA Consumer Directed 
Services. 

Consumer Directed Services 
200 NE Missouri Rd, Suite 200 
Lee’s Summit, MO 64086 

 


